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In September, Dr. Stephen Moll officially joined the staff at Smith County Memorial 
Hospital, but the relationship started much earlier. During medical school at the 
University of Kansas, Moll completed a rural medicine clinical rotation at SCMH. He has 
worked as a provider in the ER at least one weekend a month since last winter.

“We met Dr. Moll during medical school, and we were immediately impressed with his 
knowledge of medicine, his interest in his patients and 
his love for rural healthcare,” said Allen Van Driel, CEO of 
the hospital.

Like the providers and administration, Moll was also 
pleased with his experience at SCMH.

“The physician group in Smith Center is one of the best 
that I have seen, and I look forward to learning from 
them each day,” Moll said. “Another perk is getting to 
work with my sister, Dr. Haack.”

Moll signed a contract with SCMH in 2020, and he and 
his family began to plan their move to Smith Center 
following the completion of his residency at Smoky Hill 
Family Practice in Salina.

“Growing up in Stockton, I always knew that I would end up as a small-town doctor,” 
Moll said. “I enjoy being in a small town, mostly because it can feel like one big family of 
people. It is particularly rewarding in medicine, as you get to care for your community, 
family and friends every day.”

Moll also enjoys the variety of medicine he gets to practice in a rural setting.

“I enjoy working in the emergency room where you have to be quick on your feet and 
never know what might be coming next,” he said. “I enjoy taking care of sick patients 
in the hospital and helping them work back to their normal selves. I enjoy being in the 
clinic setting and taking the time to get to know my patients to help them stay as healthy 
as possible. I particularly enjoy obstetrics and delivering babies, then taking care of 
them and watching them grow.”

MEET NEW PROVIDER: Stephen Moll, MD

OUR MISSION/VISION/VALUES
We are committed to setting the standard of excellence in healthcare for North Central Kansas.

We strive to do the right thing every day for the health of our patients, the development of our staff, 
the transparency of leadership, the confidence of our communities and the improvement of systems.

At SCMH we value compassion, quality, access, stewardship, leadership and community engagement.
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Respiratory therapy has been a service at Smith 
County Memorial Hospital for many years, but 
recently the service has adapted to fit new 
needs.

“We are always interested in expanding our 
services so that we’re better meeting patient 
needs,” said Sarah Ragsdale, COO of the hospital. 
“Roy has done an excellent job leading that 
department so that we’re paying attention to the 
updates in technology and practice.”

SCMH hired Roy Palmer as a full-time employee 
after ending a relationship with a contract 

service. He brought years of experience and an 
interest in updating services at the facility.

“I started in healthcare when I was in high 
school, and I liked the ability to be able to take 
care of others when they were not able to 
themselves,” Palmer said. “I became interested 
in respiratory therapy after spending time 
in the Navy and becoming a CPR instructor. 
CPR focuses on the heart and lungs, much in 
the same way respiratory therapy does, and 
once I learned about respiratory therapy as 
a profession, I just fell in love with it. It came 
naturally to me.”

D E P A R T M E N T  S P O T L I G H T

RESPIRATORY THERAPY
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The hospital added a second respiratory therapist 
to meet growing needs. Cassandra Mick joined the 
staff in June and jumped right in.

“Not only is Cassi a great RT, but she also has 
a background in staff education and can help 
lead several classes for recertification on-site,” 
Ragsdale said. “This is a huge help to our staff who 
often can’t travel away from families and other 
commitments to complete courses.”

Like Palmer, Mick has a lifelong appreciation for 
healthcare as a career.

Both Palmer and Mick enjoy the unique variety 
and challenge that comes from working in a rural 
setting.

“In any given day, we can provide therapy on 
the inpatient floor, manage a ventilator in the 
emergency room, perform outpatient diagnostic 
testing and be present for the birth of a newborn,” 
Palmer said. “Any of those could happen any given 
day of the week. So it allows us to use more of our 
scope of practice than if we were working in a 
much larger hospital. There you may be limited 
to providing therapy on the inpatient floors or 
performing pulmonary function testing all day with 
little variation in daily activities.”

Mick agrees that the variety of the job makes it fun 
and fulfilling.

“I enjoy every part of my job honestly, but I truly 
enjoy working with the babies,” Mick said. “They 
have always held a big place in my heart.”

Either Mick or Palmer tries to be present when every baby is born at SCMH to assist when needed. While 
outpatient diagnostics have been a service at SCMH for several years, labor and delivery and inpatient 
therapy services have been added since the employment of Palmer.

“Our department goal is the same as the hospital mission,” Palmer said. “We want to set the standard for care 
in North Central Kansas, and that means understanding and adapting to the needs of our patients.”

“I have been around healthcare all my 
life and loved every minute of it,” Mick 
said. “I worked as a CNA for eight years 
before getting my degree as a respiratory 
therapist. I always thought I wanted 
to be a nurse because that is what I 
knew. My mom is a registered nurse. 
But, when I was doing my prereqs, I 
realized there was more out there. I 
loved the respiratory profession and how 
rewarding of a career it is.”
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I know first-hand the 
benefits of changing diet 
and routine to live a longer, 
more enjoyable life and 
that’s what I want to pass 
along to patients.

-Steve Smith
Director of Food & Beverage

It may sound counter intuitive, but part of 
every provider’s goal at Smith County Memorial 
Hospital is to keep their patients out of the ER or 
the hospital.

“We’re focused on prevention first,” said Dr. 
Justin Overmiller, a provider at SCMH. “It’s the 
reason we offer vaccines to kids, spend time on 
public education like Stepping On and Stop the 
Bleed, and it is the reason we are excited to have 
a dietitian and executive chef to prepare meals 
for patients and guests.”

Steve Smith, the hospital’s food and beverage 
director, not only has a degree in culinary arts 
from the Culinary Institute of America, but 
he also earned a degree in dietetics and is a 
registered dietitian — a combination extremely 
unique in healthcare and especially unusual at 
facilities the size of SCMH.

Smith finds joy in preparing meals and helping 
patients heal by providing healthy and delicious 
food. He believes so strongly in the power of 
healthy food that he shares some nutrition 
consulting with every patient he sees.

“My specialty is in chronic conditions like type 2 
diabetes, heart disease and weight loss,” Smith 
said. “I know first-hand the benefits of changing 
diet and routine to live a longer, more enjoyable 
life and that’s what I want to pass along to 
patients.”

Smith sees patients who are staying in the 
hospital and talks with them every day of their 
stay.

“Everyone gets some level of nutrition education, 
and those that are committed to lifestyle change 
leave pretty well armed with options and tools 
for success,” he said.

Smith’s approach is patient-centered and is 
entirely dependent on the willingness and ability 
of the individual to change.

“Nobody likes to be told what to eat,” he said. “I 
don’t do that. Instead, I offer options, provide 
education and help patients pinpoint changes 
that will work for them.”

H E A LH E A LH E A L
Food CanFood Can

Food Can
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Changes may include recommending a 
modification to diet such as following the DASH 
diet, a diet created to help combat chronic 
conditions like heart disease, or a plant-based 
whole food diet, such as a vegetarian diet, or 
something in between.

“As a society, we need to realize that our bodies 
recognize food as fuel,” Smith said. “Throughout 
history and especially since the 20th-century, 
food has become about pleasure. We eat when 
we’re stressed or upset. We eat poorly because 
we’re busy or we want convenience. Our mindset 
has to change if we want to be successful at 
lifestyle modification.”

In addition to seeing patients in the hospital, 
Smith also sees patients referred from 
providers.

“Almost as soon as the staff figured out how 
I work with patients, they started asking for 
advice in their own lives,” Smith said. “This 
morphed into seeing patients outside of a 

hospital bed. When we meet in an exam room, 
I talk through their goals. We make a diet plan 
together, and I provide tools to help.”

If a patient is not sure they are ready for a 
significant change in diet, Smith helps them 
figure out what small steps are attainable. 
Others are uncomfortable cooking at home, 
so he provides simple tips and recipe ideas. 
Smith can go through everything from reading 
nutrition labels to effectively planning and 
shopping for a week of meals.

Smith also responds to emails and is happy to 
schedule follow-up appointments for those who 
want additional coaching or are ready to move 
on to the next step in their lifestyle modification 
plan.

“My time and resources are only limited by an 
individual’s interest,” Smith said. “If a person is 
willing and able to make changes, they will find 
success. I’m happy to be part of their journey.”
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Smith County Memorial Hospital has seen several 
changes to services over the last few months.

“We are pleased to be expanding our services to 
patients in North Central Kansas,” said Allen Van 
Driel, CEO of the hospital. “When we built this new 
facility, we were told by administration at other 
facilities to expect new interest in developing a 
specialty clinic or to bring a new expertise to the 
hospital.”

Van Driel has seen both happen in the three years 
since completing the new hospital and clinic 
campus.

“The state-of-the-art facility and equipment, as 
well as the central location, create a draw for 
providers from Kansas and Nebraska.” Van Driel 
said.

There have also been some changes to existing 
services. Dr. Protho, a cardiologist from Platte 
Valley Medical Clinic in 
Kearney, moved on from 
that role and Dr. Curtis, a 
cardiologist from DeBakey 
Heart Institute in Hays, 
retired this summer 
leaving a hole in the 
cardiology offerings.

In August and September, 
those holes were filled. 
Dr. Vivek Varma will come 
from Kearney’s Platte 
Valley Medical Clinic on 
the third Tuesday of each 
month.

Varma earned his medical degree from the 
University of Maryland in Baltimore and 
completed his cardiology fellowship at the 
University of Alabama in Birmingham. He owned 
and operated a private practice in Maryland for 25 
years before relocating to Kearney, Neb.

Mary Jo Gubitoso will 
visit from DeBakey 
Heart Institute on the 
second Tuesday of the 
month. Gubitoso earned 
a Master of Science 
Nursing degree from 
Bloomsburg University 
in Bloomsburg, Pa. In 
addition, she completed 
a Doctorate Nursing 
Practice degree at the 
University of Missouri 
at Kansas City.

“These providers 
are important to our 
patients’ continuity of care,” Van Driel said. “They 
can see patients closer to home, which increases 
the chances that patients will follow-up on 
appointments and can be monitored for new or 
ongoing concerns.”

In addition to the new cardiology clinics, SCMH 
will host new podiatry and orthopedic clinics. 
The rehab services department is offering 
new speech therapy services, and the imaging 
department has seen a growth in radiology and 
echo technicians.

DR. VARMA
Cardiology

GUBITOSO, APRN
Cardiology

SERVICES AT SCMH
NEW & CHANGING
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PODIATRY PRACTICE COMES TO SCMH

Dr. Scot Bandel, a 
podiatrist from Platte 
Valley Medical Clinic, 
started seeing patients 
at SCMH’s specialty clinic 
in September. Bandel 
is a western Nebraska 
native and attended 
undergraduate school at 
Chadron State College. He 
completed medical school 
at Des Moines University.

He is Board Certified 
by the American Board 
of Foot and Ankle 

Surgery in Foot Surgery. Bandel treats a vast 
number of foot and ankle ailments, both surgical 
and non-surgical, including but not limited to 
plantar fasciitis, hammertoes, bunions, sprains, 
fractures, and diabetic foot care needs.

BRINGING BACK ORTHOPEDICS

Dr. Travis Rump began seeing patients at SCMH’s 
specialty clinic in October. Based out of Salina 
Regional Orthopedic Clinic, Rump is a fellowship-
trained trauma surgeon specializing in acute 
evaluation, management and treatment of post-
traumatic injuries and general orthopedics. 
He also performs the latest techniques in joint 
replacement of the 
shoulder, hip and knee, 
and hand, foot and ankle 
surgery.

Rump earned a medical 
degree from Midwestern 
University in Chicago. He 
completed his residency 
at Kansas City University 
and did a fellowship at 
Duke University Hospital 
and Medical Center in 
North Carolina.

“Our goal is to have Dr. 
Rump performing small procedures and to work 
up to joint replacement at our facility,” Van Driel 
said. “We know it is always better for patients 
if they can receive care close to home. This is 
especially true as more and more orthopedic 
surgeries become outpatient and individuals are 
sent home the same day as surgery.”

DR. RUMP
Orthopedics

DR. BANDEL
Podiatry 

This is a new specialty for 
SCMH, and we’re pleased to 
bring Dr. Bandel on board,” 
Van Driel said. “He comes 
with extensive knowledge 
and experience as well as 
fantastic reviews from 
his patients. He will be a 
much-needed asset to our 
specialty providers.
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ENHANCED SPEECH THERAPY

Vickie Vandament is not 
a new face around Smith 
County Memorial Hospital. 
She started working with 
the facility’s rehab services 
department in 1981 as a 
speech therapist. Over the 
years, Vandament has taken 
on other roles but always 
kept a part-time role with 
the hospital to help patients 
with speech needs.

“I was traveling to hire and 
train therapists for nursing 

homes, and I got to a place in my career where I 
wanted to be in one place, so I decided to join the 
rehab services team at SCMH more permanently,” 
Vandament said.

Vandament’s work far exceeds what the public 
typically thinks of as speech therapy. She is LVST-
LOUD certified which is an effective treatment for 

people with Parkinson’s disease. Because of this 
certification, Vandament will work closely with the 
hospital’s occupational therapist, Alisa Pahls, who 
is also LVST-BIG certified.

She will work with a radiology specialty team 
to perform swallow studies, assist the dietary 
department in helping patients move from a 
liquid diet to a solid diet and evaluate all swing bed 
patients as part of the rehab services team.

VICKIE VANDAMENT
Speech Therapist I really enjoy the 

interdisciplinary aspect of 
speech therapy,” Vandament 
said. “Whether assisting a 
patient with dementia or helping 
someone regain the use of their 
vocal cords following a stroke, 
there are so many moving parts, 
and the team at SCMH is ready to 
support each of those needs.

SERVICES AT SCMH
NEW & CHANGING

CONT.
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IMAGING SERVICES ADD OPPORTUNITIES FOR CARE

In September, Hastings Radiology Associates began providing interventional 
radiology services. Dr. Daniel Herold and Dr. Paul Rodriguez have a long history 
with SCMH and are well-known to patients. The physicians will perform swallow 
studies as well as image-guided biopsies and pain center procedures.

The SCMH imaging staff recently added Jamie Roper to their team. Roper is certified 
to perform echocardiograms and will support our growing need for this type of 
imaging. She is also certified to perform echos on pediatric patients, opening a 
new service to the facility.

“Once again, adding these types of services close to home allows individuals in 
North Central Kansas to receive high-quality healthcare without long drives to 
another facility,” Van Driel said. “We’re pleased to be adding so many of these much-
needed services to our support our providers and care teams.”

DR. HEROLD
Interventional

Radiology
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DR. BANKER
General Surgery

MARY JO GUBITOSO, 
APRN, Cardiology

DR. EFSTRATIOU
Cardiology

DR. ELLIS
Gastroenterology

DR. EVANGELIDIS 
Urology

SHARI JOHNSON
RN/WTA,

Wound Clinic

KIRBY KNUTH
APRN, Cardiology

DR. PANKRATZ
Obstetrics & 
Gynecology

DR. SINHA RAY 
Nephrology

DR. STRITT
Pulmonology

DR. TEGET
General Surgery

DR. RUMP
Orthopedics

DR. BANDEL
Podiatry 

DR. HEROLD
Interventional

Radiology

DR. VARMA
Cardiology

SPECIALTY PROVIDERS
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Visit our website
scmhks.org/specialty
to learn more about our 
growing specialty clinic 
and provider group.

SERVICES AT SCMH
• Inpatient Nursing
• Laboratory
• Nutrition Consulting
• Occupational Therapy 
• Outpatient Treatment,
   including Infusion Services
• Patient Advocacy
• Physical Therapy
• Primary/Family Care
• Prenatal and Obstetrics
• Respiratory Therapy
• Pulmonary Function Testing
• Pulmonary Rehabilitation
• Speech Therapy

• Anesthesia/Pain Management
• Cardiac Stress Testing
• Cardiac Rehabilitation
• Chemotherapy & Immunotherapy
• Chronic Care Management
• Emergency & Trauma Care
• Imaging:
   - 3-D Mammography
   - Bone Density
   - CT Scan
   - MRI
   - Ultrasound
   - Echocardiography
   - Nuclear Imaging
   - Radiology

HOSPITAL &  CLINIC SERVICES

SPECIALTY SERVICES

• Behavioral & Mental Health
• Cardiology
• Gastroenterology
• General Surgery
• Interventional Radiology
• Nephrology
• Obstetrics & Gynecology

• Orthopedic Surgery
• Podiatry
• Pulmonology
• Sleep Studies
• Urology
• Wound Care
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Physical therapist Taylor Kuhlmann has a 
specialty few know about but is making a 
big difference in the lives of his patients. He 
performs a procedure called functional dry 
needling to manage neuromuscular pain, trigger 
points and movement impairments.

“The first time people see it, they compare it 
to acupuncture, but it’s actually a different 
technique,” Kuhlmann said. “Functional dry 
needling is based on western medicine, 
physiology and knowledge of anatomy.”

Dry needling also differs in the body parts, 
methods and depth of needle stimulation.

“Besides the fact that both practices use needles, 
the procedure is very different,” Kuhlman said.

Kuhlmann explains that trigger points are 
hyperirritable spots located in skeletal muscle. 
They can produce pain locally or refer pain to 
other parts of the body and are often common 
with chronic musculoskeletal disorders. Trigger 
points are often caused by repetitive trauma to 
muscle fibers.

“I see patients suffering from tension headaches, 
tinnitus, low back pain or a decreased range 
of motion in the affected joints,” Kuhlmann 
said. “Dry needling helps to reduce the 
hyperirritability of the muscle tissue and allows 
the individual to perform exercises to mitigate 
tightness and reduce pain.”

Rebecca Pickel saw a provider in the clinic 
for pain in her hip. Pickel was diagnosed with 
tendonitis in her gluteus minimus, the smallest 
of the three gluteal muscles.

“I went to the clinic for pain after about a year 
of dealing with it on my own,” Pickel said. “My 
provider recommended an MRI, and we found 
tendonitis, but we weren’t sure where to go from 
there. We considered a specialist and ultimately 
decided to try dry needling first.”

Pickel experienced some of the side effects of 
the treatment, such as needle insertion pain 
and muscle soreness at the beginning of the 
treatment plan, but after the first session, she 
started to see results.

WHAT IS
DRY NEEDLING?DRY NEEDLING?DRY NEEDLING?
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“I was amazed at how well it worked,” Pickel said. 
“Not only did the pain go away during the day, but I 
wasn’t waking up in the night with pain either.”

Pickel’s job requires her to be on her feet most of 
her shift, and she had developed a limp from the 
pain in her hip. Dry needling allowed the muscles 
in her hip to loosen. After just one treatment, she 
walked out of the rehab department without a limp 
and got a full night’s sleep.

“I saw a huge improvement after Taylor used 
the electrodes in my second visit,” Pickel said. 
“The electrodes made the needles feel better and 
magnified the relief.”

For Pickel, dry needling was the preferable option 
rather than taking time off work to see a specialist. 
She received four treatments over three weeks. 
Pickel also does exercises at home to maintain 
her range of motion and monitors her pain. If 
needed, she can make an appointment directly with 
Kuhlmann for a dry needling session.

Kuhlmann recommends that patients interested in 
dry needling come for a consultation or see their 
provider for a referral. In Kansas, referrals are not 
necessary to receive physical therapy. Kuhlmann 
evaluates new patients to identify the desired 
outcome and get a baseline for an individual’s range 
of motion or location of their pain.

“We’ve found this treatment to be a great tool to 
help patients manage pain,” Kuhlmann said. “It 
isn’t a cure-all, but it is a great way to address 
musculoskeletal limitations, pain or joint limitations 
so that individuals can perform the exercises 
needed to rehab properly.”

WHAT CONDITIONS ARE TREATED 
WITH FUNCTIONAL DRY NEEDLING?
•  Cervicogenic headaches
•  Joint pain (shoulder, elbow, hip, knee, foot/ankle)
•  Back pain (neck and low back)
•  Lateral epicondylitis (tennis elbow)
•  Medial epicondylitis (golfer's elbow)
•  Achilles tendinitis
•  Plantar fasciitis
•  Rotator cuff tendinitis
•  Shin splints
•  Myofascial pain
•  Recovery after activity
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This summer, the nursing staff at Smith County 
Memorial Hospital received training in a 
procedure done in very few places in our area. 
They learned how to put in PICC lines. PICC or 
peripherally inserted central catheters provide 
intravenous access for an extended period.

PICC lines are used to administer medication, 
chemotherapy or even draw labs.

“This is a procedure that is fairly commonplace 
in larger facilities,” said Melissa McAllister, nurse 
educator at SCMH. “We’ve seen an increase in 
outpatient procedures requiring multiple visits, 
and this is a much more comfortable option for 
those patients.”

A nurse puts in a PICC line with the aid of an 
ultrasound tech to make sure the line is going in 

the proper location. Since the training, the team 
at SCMH has put in one to two PICC lines a week 
for patients who will return for care over several 
days, weeks or months.

“As long as they are maintained, a PICC line can be 
left in for an indefinite time and used for a variety 
of treatments,” McAllister said. “It shouldn’t keep 
patients from doing normal activities such as 
showering, going to work or mild exercise.”

Patients will want to keep the entry point clean 
to prevent infection, but the procedure is not 
painful or any more invasive than a traditional IV 
insertion.

Rodney Richardson recently took advantage of the 
new procedure when he was diagnosed with an 
infection in his toe.

PICC Line Training SupportsPICC Line Training Supports

POSITIVE PATIENT EXPERIENCES
PICC Line Training Supports
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“Hallie McCall found the infection and recommended 
an IV to receive antibiotics regularly,” Richardson said. 
“When I saw my surgeon in Salina, he recommended 
outpatient treatment for 28 days. Jodi Frydendall 
suggested the PICC line, and I’m so glad she did.”

As far as putting the PICC line in, Richardson said he 
didn’t feel a thing.

“I’d say they’ve got it pretty down pat,” he said. “Melissa 
McAllister took the line out when I was done with it, and 
I didn’t feel that either. I didn’t even bleed. All the nurses 
were very professional and very helpful.”

Richardson received antibiotics for the infection 
through the PICC line for the duration of the treatment.

“You just leave it in, and I would come to the hospital in 
the morning,” he said. “The nurses took the cap off and 
hooked up the fluids. There was nothing to it.”

Richardson’s experience is typical. Putting in a PICC line 
meant that he wouldn’t be poked and prodded each visit 
to the hospital. Now, Richardson is an advocate for the 
procedure and tells others about it often.

“It was so nice to have something like that done,” he 
said. “It was a different experience and much better 
than being poked all the time. I’d sure do it again if I 
needed it.”

McAllister is pleased that a large enough pool of nurses 
can perform the procedure to meet patient needs 
because of the in-house training.

This is why we 
promote continued 
education for our 
team, and they invest 
their time in training,” 
McAllister said. “When 
we stretch ourselves 
to learn more, try 
new procedures 
and practice new 
techniques, we can 
serve patients better. 
Above everything 
else, we’re here help 
patients have the  
best healthcare 
experience available.
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OUT FOR

HELP
This summer Smith County 
Memorial Hospital and area 
organizations got together to 
discuss better ways to reach 
residents in need.

“We find out a lot about a person’s 
ability or inability to care for 
themselves during treatment and 
through the discharge planning 
process,” said Lori Dennis, the 
hospital’s social worker and 
patient advocate. “We never feel 
comfortable sending someone 
home if we know they lack the 
basic needs to stay healthy.”

Dennis explains that providers and 
nurses dip into their own pockets 
to offer support when they don’t 
know where else to turn.

“It’s not uncommon for a member 
of our staff to provide a ride, 
offer to pick up medications, 
give money for groceries, etc.,” 
Dennis said. “While our staff love 
to help, we know there are other 
organizations that have funding 
and volunteers dedicated to 
meetings needs like these.”

Dennis had a few contacts she 
and other staff regularly used but 
knew the communities in Smith 
County had more resources that 
could be used. As a result, SCMH 
staff decided to pull together a 
group of organizations to discuss 
what could be done as a group to 
help meet county-wide needs.

The effort was led by SCMH intern 
Maddy Koelsch. Koelsch had just 
finished her freshman year at 

Fort Hays State University and was 
looking for a local opportunity to 
put her skills to work. She spent 
her first days calling people, 
finding the right contacts and 
asking for a meeting.

In June, a group of more than a 
dozen volunteers representing 
around 10 local and regional 
organizations met at the 
hospital for the first time. The 
county health department, city 
offices, schools, Salvation Army, 
ministerial alliance and low-
income housing, were examples of 
groups present.

“I think this is the first time all 
these people have been in one 
room together for this purpose,” 
Koelsch said. “They all know about 
each other and some of what each 
organization does, but it was so 
good to set a time for discussion 
where groups could share 
examples of their work and how 
they would like to help or partner 
with others in the future.”

The first order of business for the 
group was to create a working 
directory of organizations.

“The hospital had a list of support 
organizations, but it was badly 
outdated,” Koelsch said. “Other 
community leaders agreed this 
would be a helpful list for each 
organization to have and use as 
needed.”

In addition to creating a directory, 
the group also decided to create 
hygiene kits.

“We see patients who live without 
utilities,” Dennis said. “For various 
reasons, they aren’t willing to 
turn on gas, water or electricity 
to their homes which means 
they have no way to wash or keep 
themselves clean. This creates a 
huge problem when it comes to 
healing.”

Two of the groups, FCCLA and the 
Salvation Army, worked together 
to fund, create and distribute the 
kits, which can be picked up at 
the city office and be used at the 
Srader Center showers. The kits 
include everything from a towel 
and washcloth to deodorant and a 
toothbrush and toothpaste.

The group met again in August 
to check in with each other. The 
discussion included changes seen 
in community needs and where 
new opportunities to help exist.

REACHING

We’re really pleased with 
the way this group has 
come together,” Dennis 
said. “Not only is it good 
to network and hear from 
others, but it’s good to 
have faces with names. 
I’m excited to see so much 
support for residents of 
Smith County and the 
whole region.
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Alex Kirnie has had a love for medicine for most of his life. He has a passion for 
helping others and has found a rewarding career in healthcare. Pinpointing a 
career in nursing has taken Kirnie on a few side roads, but he has always come 
back to working with patients.

Kirnie is a certified nursing assistant and worked at Smith County 
Memorial Hospital before becoming an EMT and attending paramedic 
school. When he realized that being a paramedic was not quite the right 
fit, Kirnie returned to SCMH to work as a CNA.

“Through paramedic school, I found I enjoy nursing more,” Kirnie said. 
“I did clinicals alongside nurses and found that their job interested 
me more. They get to spend more time with patients, and it was the 
pace I wanted.”

This fall, Kirnie will take on an additional title of “student” while 
he earns an associate degree to become a licensed practical 
nurse or LPN.

Throughout his work and school experiences, Kirnie has seen first-hand 
the impact nurses have on patients’ lives. He’s ready to apply that in his 
career.

Kirnie has already completed all the pre-requisite courses needed to begin 
his LPN degree. He will need to go to school for one year to complete the 
program, but Kirnie does not plan to stop there. He would like to continue 
school for an additional two years to become a registered nurse.

“The hospital has sponsored me to get a grant to pay for a portion of my 
LPN program, and when I get into an RN program, they can choose to do the 
same,” Kirnie said.

Kirnie is aware of the changes this will create for his work and family. He 
and his wife, Nicole, were married last year. Kirnie gained a stepson through 
marriage, and he and Nicole are expecting a baby boy this fall.

“My family always pushes me to better myself and encourages me to pursue 
my goals,” Kirnie said. “I have a six-year-old stepson and a baby on the way, 
and I want to set the best possible example. This program will mean I’ll have 
less time at home and a very tight schedule.”

According to Kirnie, the advantages of earning a degree while working 
outweigh the inconveniences.

“I will have constant clinical experience alongside nursing staff who can help answer questions and 
demonstrate skills,” he said. “And, I will be able to continue supporting my growing family financially.”

GROWING OUR OWN: ALEX KIRNIE

“I have always wanted to go further in the medical field,” he 
said. “During school, I discovered that I wanted to learn more 
and be able to provide better care for my patients.”
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One of the things we regularly 
hear about healthcare is that it 
is expensive. Even patients with 
health insurance sometimes 
find themselves with mounting 
medical debt due to high 
deductibles. Smith County 
Memorial Hospital has updated its 
payment process to help patients 
pay their medical bills.

Following an appointment at 
SCMH, a claim is submitted to 
patients’ medical insurance. 
Therefore, it is essential to let 
the staff know if there has been 
a change to insurance when 
registering.

“Providing our registration staff 
with the most recent insurance 
card is the first step in making 
sure that the billing process goes 
smoothly,” said Steve Lewis, the 
CFO at the hospital. “Submitting 
claims correctly from the 
beginning helps prevent rejected 
charges, and we can make sure 
that bills are filed in a timely way 
so that patients aren’t surprised 
by a bill.”

Lewis says it is also important to 
check with the hospital before 
changing insurance companies to 
ensure that SCMH is “in network.” 
If not, the result could mean much 
higher out-of-pocket expenses for 
the patient.

“We can’t tell you which insurance 
plan to purchase, but we can tell 
you if the insurance covers visits 
to our facility and providers,” 
Lewis said. “We never like getting 

in a situation where we’ve seen 
a patient and find out after the 
fact that their insurance covered 
little to none of the cost. That isn’t 
providing good care, and we want 
to help patients be more aware 
before they buy.”

After the insurance company 
processes the claim and pays its 
portion of the bill on behalf of 
the patient, the balance due is 
considered patient responsibility. 
There are three ways to take care 
of the remainder of a medical bill 
at SCMH.

Patients can pay in full. The 
hospital accepts all major credit 
cards.

If the amount is too much for a 
lump sum payment, the billing 
office will set up a payment 
program. The payment program 
requires patients to pay a 
minimum of $50 per month and 
complete the full payment in six 
months. This program is interest-
free and can be started with the 
help of the finance staff at SCMH.

The newest change to the 
payment process is a loan 
program. The loan program is 
best for individuals who need 
more than six months to pay a bill. 
SCMH has partnered with Epic 
River and Guaranty State Bank to 
offer the loan program.

“The loan program is new for 
our hospital, but we have seen 
interest from several individuals 
already,” Lewis said. “We hope that 

this provides more relief to those 
with larger bills.”

All patients qualify for the loan 
program regardless of credit 
history. Individuals choose the 
monthly payment amount and 
the duration of the loan up to 
60 months. All loans have a fixed 
interest rate of 10% with no other 
fees.

“The hospital does not share in the 
interest rate but does receive the 
money to pay off your bill within 
two to three business days,” Lewis 
said.

As always, if an individual does 
not have the financial means 
to pay their bill, SCMH offers a 
financial assistance program. An 
application for this program must 
be completed and can be obtained 
from the hospital registration 
desk or the hospital’s website. 
Completed applications should be 
returned to the billing office for 
consideration.

NEW PAYMENT
OPTIONS AT
SCMH

“Our finance team sees 
themselves as a vital 
part of patient care,” 
Lewis said. “We’re here to 
answer questions about a 
statement and make care 
more accessible through 
our financial services. The 
changes we’re making are 
a reflection of what we see 
as patient needs, and we’re 
happy to provide options.”
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As new specialty providers and technicians join 
the Smith County Memorial Hospital team, new 
equipment and facility upgrades are planned.

As mentioned on page 10, new orthopedic and 
podiatry practices will be visiting SCMH and require 
updates to the surgical area. Instrument upgrades 
will create an environment more conducive to 
perform surgeries such as joint replacements and 
more complicated procedures done by the specialty 
providers.

A second ultrasound machine is needed to perform 
the increased number of echocardiograms 
requested by providers. The hospital also expects 
as more facilities find out about pediatric echos 
being performed at SCMH, other facilities will send 
patients here.

Similarly, education funding was used to host the 
two-day PICC training course and purchase tools 
such as manikins to practice technique.

“Funding for equipment and education never goes 
to waste,” said Jim Sweat, SCMH board treasurer. 
“We are pleased to have an administration and staff 
that understand the benefit of expanding services 
and backing that up with the proper equipment and 
education to maintain the high-quality we’ve come 
to expect from everyone at SCMH.”

Financial contributions to SCMH should 
be sent to the development office. 
Questions about donations can be 

directed to Amy Doane, who oversees 
communications, marketing and 

development activities for the facility.

Donations can be mailed to: 
Smith County Memorial Hospital 

Attn: Amy Doane 
PO Box 349

Smith Center, KS 66967

To quickly make a donation via 
your Smart Device, scan the  

QR Code above!

Or visit: bit.ly/3zjRel2

SERVICE EXPANSION
Equipment Needs Follow

Since the new facility’s completion 
in 2018, SCMH has shifted its focus of 
fundraising to two new categories:

EQUIPMENT FUND

"GROW OUR OWN" PROGRAM
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P.O. Box 349
Smith Center, KS 66967

Donate to our Grow Our Own 
Fund or Equipment Fund
Or visit: bit.ly/3zjRel2

A QUICK & EASY
WAY TO DONATE

Please consider a gift to ensure quality healthcare for North Central Kansas.
Use the enclosed envelope to send your tax deductible donation to Smith County Memorial Hospital.

TOTAL INVESTMENT AMOUNT $______________________

I/we _______________________________ generously give $_____________ to the Equipment Fund  
at Smith County Memorial Hospital.

I/we _______________________________ generously give $_____________ to the "Grow Our Own"  
Education Fund at Smith County Memorial Hospital.

Check number: _____________ (enclosed)

Please contact me about an annual or monthly pledge.

Name: __________________ Phone: (    )__________________  Email: __________________________________ Best 

method of contact:  Phone  Email 

CUT HERE & RETURN IN ENCLOSED ENVELOPE

INVEST IN SMITH COUNTY MEMORIAL HOSPITAL

SC
A

N
 M

E!

MAIL
P.O. BOX 349
SMITH CENTER, KS 66967

INSTAGRAM @SCMHKS

FACEBOOK.COM/SCMHKS
LOCATION
921 E HIGHWAY 36
SMITH CENTER, KS 66967

HOSPITAL 785.282.6845
CLINIC 785.282.6834

SCMHKS.ORG


